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GENERAL CONDITIONS OF SALES
In all of our sales the “General Conditions of Sales, Delivery and Warranty” provided by Elektral
Elektromekanik San. Ve Tic. A.S. (hereinafter “Elektral”) under the website
https://www.elektral.com.tr/ and/or submitted together with the order or invoice which can be
amended by Elektral from time to time without any requirement of prior notification shall be
applicable.
Any and all addendums or different regulations other than the General Conditions of Sales, Delivery
and Warranty which do not entail the mutual signatures of the parties and which are not in the
written format shall not be deemed valid.
The good subject to sale is purchased by the Customer on purpose, with the knowledge of or upon
a special order in certain cases. Any liability arising from the problems caused out of third parties’
use cannot be attributed to Elektral.
In principle; all of our products are delivered at our factory. Upon request; deliveries are made to
Customer’s address provided that the liability and costs of insurance and transportation are borne
by the Customer. Collection shall only be carried out through the issuance of a payment receipt.
The receipt of payment cannot be displayed by the Seller by signing of the invoices.
Any and all objections, including objections on quality and quantity of the products and/or invoices
of the products shall be notified to Elektral within 8 (eight) days (which is the statutory period) as of
the delivery of the products and/or receipt of such invoice. Any objections notified after the expiry
of this period shall be regarded as invalid.
Prices may be subject to change until the actual payment. The prices quoted hereby are also
subject to change for future transactions.
The Customer/Buyer may not benefit from Consumer Protection Law or the rights arising from
related legislation in the event that the Customer/Buyer is a merchant real or legal person and/or
the invoice is issued in the name of such merchant Buyer.
All other agreements including the provisions of CISG (Vienna Convention) and/or the Hague
Convention dated July 1964 regulating the rights of the buyer shall not be applied to domestic and
overseas sales.
Turkish Law shall be applicable to all disputes arising out of or in connection with the subject sales,
excluding conflict of laws and Karsiyaka (izmir) Courts and Execution Offices shall have jurisdiction
over all disputes arising out of such sales.
Elektral is the sole owner for the material and immaterial rights defined under the Law numbered
5846 pertaining to all drawings with respect to the products, cost estimations, rights arising from
the use of industrial property rights and the use of services and software provided to the user. The
subject information, documents, drawings, data, designs, software, and graphics etc. cannot be
copied, reproduced, circulated, distributed to public, or presented to the use of the public,
transferred or changed.
In case of any discrepancy between the Turkish and English versions of General Conditions of Sales,
the Turkish version shall prevail.
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GENEL SATIS SARTLARIMIZ
Tim satiglarda Elektral Elektromekanik San. Ve Tic. A.S. (“Elektral” olarak anilacaktir) tarafindan
https://www.elektral.com.tr/ adresinde ve/veya siparis ya da fatura ile birlikte sunulan ve énceden
haber verilmeksizin Elektral tarafindan her zaman degistirilebilecek Genel Satis, Teslim ve Garanti
Sartlari gecerli olacaktir.
Taraflarin karsilikli imzalarini havi ve yazili olmayan Genel Satis, Teslim ve Garanti Sartlari haricinde
herhangi baska bir ek veya degisik bir diizenlemenin gecerliligi iddia edilemez.
Satisa konu mal 6zellikleri alici tarafindan bilinerek, 6grenilerek veya bazi durumlarda 6zel olarak
siparis edilerek satin alinmistir. Ugiincii kisilerce kullanimi veya kullandiriimasindan kaynakl
sorunlardan Elektral’e sorumluluk atfedilemez.
Kural olarak tim drinler fabrikamiz teslimlidir. Talep halinde, sorumluluk, sigorta ve nakliye
masraflari misteriye ait olmak (zere musteri adresinde teslim gerceklestirilir. Tahsilat makbuzla
yapilir. Fatura akite edilmez.
Teslim edilen Grin ve/veya faturaya iliskin itirazlar kalite, kantite dahil teslim ve/veya fatura
tarihinden itibaren 8 giin (yasa le belirlenen sire) icerisinde Elektral’e iletilmelidir.
Suresinde iletilmeyen itirazlar gecersizdir.
Fiyatlar 6deme yapilincaya kadar degisebilir. Burada belirtilen fiyatlar takip eden siparislerinizde
degisiklik gosterebilir.
Alicinin tacir gercek veya tizel kisi olmasi durumunda ve/veya faturanin tacir alici adina kesilmesi
durumunda alici, Tiketicinin Korunmasi Hakkinda Kanun ve ilgili mevzuattan kaynaklanan
haklardan faydalanamaz.
Yurtdisi veya yurtigi satislarda CISG (Viyana Anlasmasi) hiikiimleri veya alict haklarini iceren
(Temmuz2/964) Lahey Anlasmasi dahil hicbir anlasma uygulanmaz.
Herhangi bir ihtilaf halinde Tirk Kanunlarn, kanunlar ihtilafi diizenlemeleri harig, gecerli olup,
Karstyaka (izmir) mahkeme ve icra daireleri yetkilidir.
Uriinlere iliskin tim gizimler, maliyet tahminleri, sinai haklara iliskin haklarin kullanimi ve kullaniciya
sunulan hizmetlerin ve yazilimlarin, kullanici tarafindan sisteminin kullanilmasi ile olusan tim
verilerin fikri haklara iliskin 5846 sayili yasada tanimlanan mali ve manevi haklari kullanma yetkisi
sahibi Elektral’dir. S6z konusu bilgi, belge, cizim, veri, tasarim, yazilim, grafik vb. eser ya da Grlinler
kopyalanamaz, ¢ogaltilamaz, yayllamaz, umuma iletilemez, kullandiriimaz, devir ve temlik edilemez,
degistirilemez.
Genel Satis Sartlarinin Tiirkce ve ingilizce versiyonunda geliski halinde Tiirkge versiyonu gecerlidir.
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